


Our mission is to create innovative solutions for the 
financial trading industry. We’ve been doing it for 
over thirty-five years.

• Global Market Data

• Electronic Trading

• Industry-Leading Charting and Analytics

• Sophisticated Pre-Trade and Post-Trade Risk
  Management

• Award-Winning Customer Support 
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Integrated for the professional trader. 
Superior performance and efficiency.
Best of class tools.

SOLUTIONS

Trade Execution
Engineered for Speed.
•	Hosted electronic trading connections to more than 

forty-five exchanges
•	The industry’s most advanced front-end trading 

tools
•	Consolidated analytics and electronic trading
•	Sophisticated tools for automated trading
•	High-speed network of distributed exchange 

gateways
•	Over one-hundred partner FCM environments

Market Data
Fast. Accurate. Reliable.
•	High-speed real-time and historical market data 

from over one hundred global sources
•	Foreign exchange, fixed income, energy, futures, 

derivatives, equities, OTC, metals, and climate
•	Cost-effective, scalable market data management 

and delivery
•	Dedicated data quality staff in five locations across the 

globe covering the US, Europe, and Asia
•	Display of proprietary customer data

APIs 
Putting It All Together.
• Trading and data distribution for order execution 

and market data platforms, applications, and 
proprietary systems

• Direct market access to more than forty-five 
exchanges

• Market data feed that consolidates data from over 
seventy-five sources 

Charting and Analytics
Unrivaled Graphical Analysis.
•	State-of-the-art charting and analytics
•	Exclusive tools designed for modern electronic 

markets
•	Custom decision-making tools
•	Powerful trade system design and backtesting 

features
•	Advanced options strategy analytics
•	Market transparency with TFlow® charts and 

studies
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CONNECT WITH CQG
Buy side or sell side. 
Forex or futures, equities or energy, foreign or domestic.
CQG connects you to the markets.
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Best of class 
tools.

CQG’s GLOBAL 
NETWORK

100+ 45+ 65+14
Market data exchanges Major exchange 

connections for 
electronic trading

Countries with CQG 
customers

CQG offices worldwide

Hosted direct market access to exchanges around the world.
Worldwide market data delivery.
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TURNKEY SOLUTIONS

Customer-Driven Solutions
Customers with unique requirements can look to CQG for 
custom solutions:
•  Proprietary data streams and news feeds can be distributed
    through the CQG network to designated staff and customers.
•	 Customers can route orders directly to the Hosted Exchange
    Gateways from their applications via a standard FIX 4.2 API.
•	 CQG’s hosted gateways’ proximity to the exchanges provides   
    ultra-low-latency order routing. 
•	 CQG’s Customer Account Service Tool (CAST) gives you 

administrative access to set up and configure customer 
accounts. 

CQG’s Hosted Networks
Our experience guarantees world-class performance, speed, 
and reliability:
•	 CQG-operated market data networks and exchange gateways 

reduce your overhead. 
•	 Ease of implementation and dedicated CQG support increase 

your operational efficiency. 
•	 Hosted Exchange Gateways give your customers ultra-low-

latency direct market access.
•  CQG’s risk engine gives you maximum control over customer 

accounts. The margining system monitors incoming orders 
and evaluates worst-case scenarios in real time.

•	 CQG’s ticker plant and server farms deliver market data to 
your customers anywhere in the world.

Overnight delivery. Five or 500 traders - we’ll have you up and 
running in under twenty-four hours.
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Comprehensive Risk and Account Management
CQG’s Industry-Leading Proprietary Margining System
CQG’s risk management module enables FCMs to perform pre-trade and post-trade risk evaluation 
using a wide variety of parameters. Margin analysis is performed on a real-time basis, so incoming 
orders can be monitored for account risk. Account types supported include single, give-up, omnibus, 
commercial, and group accounts with shared purchasing power. CQG’s Customer Account Service 
Tool (CAST) is an easy-to-use application for brokers and support personnel to manage accounts and 
orders. CQG provides in-depth CAST training to our partners.

100+
Partner FCM environments for 
which CQG manages direct market 
connections 

45+
Major exchange connections 
for electronic trading

RISK & ACCOUNT 
MANAGEMENT 
SOLUTIONS
Confidently manage risk, accounts, and orders.



8 | CQG Executive Overview

PRODUCTS & 
FEATURES
Products
CQG Integrated Client
CQG Integrated Client provides access to global market data and 
includes innovative trading interfaces for electronic trading and 
order management. CQG Integrated Client offers industry-leading 
charting and analytics, quote displays, and exclusive tools 
designed for electronically traded markets.

CQG QTrader
CQG QTrader offers powerful trading tools and technical analysis 
features to trade and monitor the markets. It combines advanced 
analytics, limited to one chart, and multiple trade execution 
interfaces in one comprehensive solution for professional traders 
and brokers alike.

CQG Desktop
CQG Desktop is an HTML5-based platform that delivers 
global market data, order management, electronic trading, and 
analytics. The flexible technology allows integration with third-
party sources for news, commentary, and more. CQG Desktop is 
the next generation of CQG products.

CQG Mobile
CQG for iOS and CQG for Android give you on-the-go access 
to quotes, analytics, and trading. CQG is always with you and 
easier to use than ever.  CQG Mobile is integrated with all CQG 
platforms for full account access on-the-go.

 

CQG Spreader
CQG Spreader provides sophisticated order management and 
ultra-low-latency trade execution. CQG Spreader allows you to 
easily create and manage multi-legged, intramarket, intermarket, 
and cross-exchange spreads and to effectively manage 
incomplete orders.

CQG FX
CQG FX provides charting, analytics, and order execution tools 
tailored for the professional foreign exchange trader. Broad 
market coverage includes spot metals and all major and minor 
FX pairs.

CQG and Excel
CQG provides the ability to bring real-time market, study, and 
orders and positions data into Microsoft Excel®. You can create 
trading strategies, build custom models, and execute directly in 
Excel. 

CQG APIs
The CQG APIs offer solutions for customers needing the most 
reliable data, powerful analytics, and ultra-low-latency trading. 
The CQG APIs allow you to seamlessly export market data, 
analytics, and order routing to external applications.

Historical Data
CQG Data Factory provides the industry’s cleanest market data 
over the Internet. Access decades of historical data, including 
intraday data starting from 1987.

   CQG                      CQG                      CQG                      CQG
Integrated Client Desktop  QTrader Mobile 

Spreader
         CQG                     CQG                        CQG                   CQG and           Historical Data

APIsFX    Excel
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Product Features
CQG Hosted Solution
CQG operates state-of-the-art market data and trading 
infrastructures for our customers, so they can focus on their 
businesses. Our hosted servers deliver high-quality market data 
to thousands of customers around the world. CQG’s electronic 
trading customers have direct market access via our Hosted 
Exchange Gateways.

Electronic Trading
CQG’s front-end trading interfaces are the most advanced in the 
industry. CQG delivers electronic trading connectivity to more 
than forty-five exchanges. Traders can take advantage of CQG’s 
high-speed network of distributed exchange gateways and 
partnerships with over one-hundred FCM environments.

Server-Side Trading Tools
CQG’s server-side tools eliminate the impact of geographic 
latency to give traders optimal order execution that competes 
with the most sophisticated trading systems in the world. Spread 
orders, orders into aggregated markets, and smart iceberg 
orders are managed on CQG servers co-located with exchange 
matching engines. CQG installs state-of-the-art servers and 
network equipment that is monitored around the clock to ensure 
a superior experience trading complex strategy orders.

Real-Time and Historical Data
High-speed real-time and historical market data is delivered from 
over one hundred global sources, including futures and options 
on futures, equities, foreign exchange, fixed income, energy, 
OTC markets, and proprietary data.

Analytics and Decision-Making Tools
State-of-the-art charting and analytics include exclusive 
tools designed for today’s electronically-traded markets. 
Numerous chart types and over one-hundred analytics are fully 
customizable. Trades can be auto executed using alerts based 
on price levels, trend lines, studies, conditions, and time. 

News
Available news sources include comprehensive Dow Jones 
Newswires, The Hightower Report, and Market News 
International. Multilingual versions of Dow Jones News are 
available. The CQG News design supports secure delivery of 
proprietary customer feeds.

Risk and Account Management for FCM Partners
CQG’s risk management module enables FCMs to perform 
pre-trade and post-trade risk evaluation using CQG’s 
industry-leading proprietary margining system.
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Global Offices

CQG Corporate Headquarters
1999 Broadway
Suite 1550
Denver, C0 80202
Sales: 800-525-7082
Support: 800-525-1085

Glenwood Springs
201 Centennial St.
Suite 150
Glenwood Springs, CO 81601
Sales: 800-525-7082
Support: 800-525-1085

Chicago
311 S. Wacker Dr., Suite 6100
Chicago, IL 60606
Sales: 800-525-7082
Support: 800-525-1085

New York
45 Broadway, 31st Floor
New York, NY 10006
Sales: 800-525-7082
Support: 800-525-1085

London
160 Blackfriars Road
London, England
SE1 8EZ
Sales: +44 (0) 20-7827-9500
Support: +44 (0) 20-7827-8270 

Frankfurt
Sales and Support: +49 (0) 69-6677-7558-0

Hong Kong
Sales and Support: +852 3051-8122

Moscow
Sadovaya-Karetnaya 10/5
Stroenie 1
Moscow, Russia 127006
Sales: +7 495-795-2410
Support: +7 495-795-2409

Tokyo
10F, Marunouchi Mitsui Building
2-2, Marunouchi 2-chome
Chiyoda-ku, Tokyo 100-0005, Japan
Sales and Support: +81 (0) 3-3286-6633
(Toll Free in Japan: 0120-020-494)

Sydney
56 Pitt Street, Level 11
Sydney, NSW, 2000 Australia
Sales and Support: +61 (2) 9235-2009

Singapore
96 Robinson Road
#11-03, SIF Building
Singapore 068899
Sales and Support: +65 6494-4911

Shanghai
Suite 2333, Level 23 Citigroup Tower 
22 Huayuanshiqiao Road 
Pudong New District
Shanghai 200120 
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CQG
The Complete Solution for Financial Markets


